SENATOR

HOTELS & APARTMENTS

Anapt-rotenb «Senator City Center»
Byn. Nuporoea, 6
Kunie 01030, YkpaiHa

Ten.: +380 44 200 77 55

+380 9527591 70

E-mail: citycenter@senator-apartments.com
CanT: senator-apartments.com

NMPABUNA NMPOXUBAHHSA B AMNAPT-TOTEJ «SENATOR CITY CENTER»

I. SATAJlIbHI NOJIOXXEHHA

1.1. MpaBuna npoxmBaHHa B Anapt-roteni «Senator City Center» (Hapani — [Mpasuna)
pPO3pOo06IIEHi HA OCHOBI YMHHOIO 3aKOHOA4ABCTBA YKpaiHM i pernaMeHTyoTb OCHOBHI BUMOIM LWLOAO0
KopucTyBaHHs nocnyramm Anapt-rotento «Senator City Center» (Hagani — AnapT-rotens),
PErynoTb BiQHOCMHM MK roctammu (disdHMMKM ocobamun, SKi MpoxuBaroTb B AnapT-roTeni
abo MaloTb HaMip CKOPUCTATUCH roTeNbHUMM Nocnyramu) Ta AnapT-rotenem, BUKOHaBLEM LIMX
MOCNYr.

1.2.Y cBoin pfianbHOCTi AnapT-rotenib  KepyeTbCs  YMHHMM 3aKOHOAABCTBOM YKpaiHu, y
T.4. [paBunamMmm KOPUCTYBaHHA rOTENAMM N aHAnoriYHMMm 3acobamm po3MmilleHHST Ta HagaHHS
roTenbHUX NoCnyr, 3aTBEpMAXEeHNMM Haka3om [epxaBHOI TYPUCTUYHOT aaMiHicTpauil YkpaiHu Big
16.03.2004 p. Ne 19, Ta uumu Mpasunamn.

1.3. Anapt-rotenb — topuanyHa ocoba TOB «CEHATOP CITI LUEHTP», gka 3apeecTpoBaHa
BiANOBIAHO OO0 3aKOHO4ABCTBA YKpailHW.

Peksgisumu TOB « CEHATOP CITI LEHTP»:

HOpuduyHa adpeca: YkpaiHa, 01054, m. Kuig, syn. lNupozoea (LLles4yeHKiecbKuli p-H), 6yOUHOK 6
10eHmucdpikauitiHul kod: 45179402

Ten.: +380 44 200 77 00

baHkiecbkul paxyHok: UA 37 328209 0000026003000025223

8 Ab «[ligdeHHuli» m. Odeca

Hupexkmop (32i0Ho Cmamymy): CopokiH leaH IHokeHmilioguy

lMnamHuk €duHozo nodamky 3 epyna, 5%

1.4. AnapT-roTenb 3HaxoguTbcs 3a agpecoto: 01030 m. Kuis, Byn. MNMuporoea, 6.

1.5. lUnaxom nogaHHA 3asBKU HA BPOHIOBAHHA TicTb Ta/abo 3aMOBHUMK NISTBEPIKYIOTh, LLIO BOHM
O3HaroMneHi 3 umu MpaBmnamu i NOro4XyrTbCa 3 YMOBaMU, BUSHAYEHUMU B HUX.

Il. TEPMIHU TA MOHATTA

2.1. Tictb — hisnyHa ocoba, ska npnbysae, 3aMOBNS€E, BUKOPUCTOBYE abo Mae Hamip npuagdaTtu
abo BMKOpUCTATW roTeNbHI NOCNYrK Ansa BNacHUx notpeo.

2.2. 3aMOBHUK — hisudHa abo topugmyHa ocoba, sika ykragae AOroBip Ha HagaHHA roTenbHUX
nocnyr Ha KOpUCTb rocTs Bif iMeHi roctst abo Big CBOro iMeHi Ta 34ilNcHIoe onnaTy 3rigHo Lboro
AOroBopy (Hagae rapaHTii onnaTtu 3rigHo LbOro 40roBopy).
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2.3. pyna — 5 abo 6inblue ocib, ki BPOHIOITL roTenbHI NOCNYrN Y Mexax OfHIEl 3a8BK/ Big
O[1HOro 3aMOBHMKA.

2.4. ToTenbHi nocnyrn — [isnbHICTb ANapT-rotento 3 PO3MILLEHHS TOCTS LUMSAXOM HagaHHS
roTeNbHOro Homepa Afs TMMYacOBOro MPOXWMBAHHS, @ TaKOX iHLWA AisNbHICTb, NOB’'A3aHa 3
PO3MILLLEHHSIM Ta TUMYACOBUM MPOXMBAHHAM. [OTENbHI NOCNYrM CKNnagarTbCsl 3 OCHOBHUX Ta
A00aTKOBUX NOCAYT, WO HaaalTbCA rocTeBi NPU PO3MILLLEHHI Ta NPOXUBAHHI B roTeni.

2.5. OcHoBHi nocnyrn — obcar nocnyr AnapT-roTesnto, Wo BKAYATLCA 4O BAapTOCTi HOMeEpY 1
HaJalTbCA rocTeBi BiANOBIAHO OO YKNaAeHoro JoroBopy.

2.6. JopaTtkoBsi nocnyrn — o6car nocnyr AnapT-roTento, Wo He HanexaTb 4O OCHOBHMX MOCIYT,
3aMOBNATHCA Ta CNNavytoTbCH FOCTEM OKPEMO.

2.7. Homep — okpeme MebnboBaHe NPUMILLEHHS, SIKe CKNadaeTbCs 3 O4HIEl ab0 OeKiNbKOX KiMHaT,
obnagHaHuX Onsi TMMYacoOBOro MNPOXMBAHHA TOCTA/FOCTEN (BXMBAETbCA ONS NO3HAYEHHS
HOMEPIB rOTENbHOro TUNY Ta anapTaMeHTIB).

2.8. bpoHoBaHHS — Npouec 3amMOBIIEHHSA rocTemM abo 3aMOBHUKOM B AMapT-roTesito OCHOBHUX
Ta/abo [oOaTKOBMX NOCIYr B NMEBHOMY 00CS3i 3 METOK BMKOPWUCTAHHS Nocrnyr B 06yMOBIEHI
TEpPMiHM NeBHMM roctem abo rpynoto rocTen.

2.9. [ligTBepoxeHHs OpoOHIOBAHHSA MNOCMAyr — MNUCbMOBA 3roda AnapT-roTeniio  HagaTtu
3abpoHbOBaHi OCHOBHI Ta 4O4ATKOBI MOCAYrM Ha NEBHMX YMOBAX.

2.10. AHyntoBaHHs — BigMoBa rocts abo 3aMOBHMKa Big 3abpOHbOBaHUX NOCAyr. AHYMOBaHHA
NOAINSAETLCA Ha TPY BUAW: CBOEYACHE aHyNOBaHHSA, Ni3HE aHYIMOBaHHSA, HeNpubyTTS. Y BUNaaky
Ni3HLOro aHynwBaHHA abo HenpmbyTTa AnapT-rotTens Mae NpaBo CcTArysaTy wrpad 3 rocta abo
3aMOBHMKa BigNoBiAHO A0 AaHuXx [NpaBun, SKWO iHwe He 06yMOBNEHO A4OrOBOPOM MNPO HaAaHHSA
roTenbHUX NOCHyr.

2.11. CoevacHe aHynwBaHHA — BigMoBa TrocTss abo 3aMOBHMKA BiO BMKOPUCTaHHS
3abpOHbOBAHMX MNOCHYT HE Ni3Hile TePMiHiB, 06yMOBNEHNX NpaBunammn aHynioBaHHS.

2.12. Ti3He aHynNtOBaHHS — aHynNOBaHHS roctem abo 3aMOBHMKOM 3a6pOHBbOBAHMX NOCAYT Mi3Hilwe
TEpPMiHiB, 00yMOBEHNX NpaBMnamMn aHynioBaHHS.

2.13. HenpubyTTa — dpakTnyHe HenpmnbyTTa rocta B AnapT-rotenb y AeHb 3ai3ay.
2.14. NaTa 3ai3gy — garta npmbyTTa roctd B AnapT-rotensb.

2.15. dara Bu1i3gy — nata Bui3gy roctd 3 AnapT-roTersto.

2.16. Yac noceneHHs — yac, nicns sKoro 34iNCHIETBCA NoceneHHs B AnapT-rotesb.

2.17. Po3paxyHKoBa roguMHa — vac, ik yCTaHOBNeHo B AnapT-roTeni Ta npu HacTaHHi SIKOro
ricTb MOBUHEH 3BifTbHUTU HOMEP Y eHb BUi3ay.

2.18. PaHHin 3ai3g — 3ai3g rocts B AnapT-roteflb 40 Yacy NOCENEHHS.

2.19. MNi3Hin BKi3g — BMI3A rocta 3 AnapT-rotento nicns po3paxyHKOBOI rOAMHW Yy AeHb BUT3AY.

lll. IHOOPMALUIA NPO NOCHYrun

3.1. AnapT-rotenb Hagae rocteBi HeOOXiaHY, OCTOBIPHY, AOCTYNHY Ta CBOEYACHY iHopMaLito
npo roTenbHi nocnyrn. IHpopmauis goBoANTBCA A0 BigOMa rocTd B AOCTYMHIA HAO4HiNn hopmi,
3HaxXoAMTbLCS B KYTOUKY CrioxuBaya Ta/abo Ha canTi AnapT-rotento.

3.2. MNepenik OCHOBHUX NOCAYT, WO BXOAATb A0 UiHM Ha NPOXMBAHHA B HOMepax:
- MOCNYrN PO3MiLLIEHHS (NPOXUBaHHSA);

- winogobosa cnyxba NpuomMy i po3MilLleHHS;

- Linogo6oBa oxopoHa ByauHKy;

- 6eskowToBHUN Wi-Fi IHTEepHeT;



- CynyTHUKoBe TenebayeHHs;

- TenedoH 3 NpsAMUM HabopOM HOMEPIB;

- reHepanbHe nNpubupaHHs HoOMepiIB (ABiYi HA TXKOEHD);
- perynsipHa 3amMiHa NoCTifIbHOI BINM3HU 1 PYLUHWKIB,;

- KOPUCTYBaAHHSA HaCTyNMHUMW enekTpornpunagaMmm B HOMepi: npacka (Ta npacyBaribHa AoLuKa),
€NeKTPUYHUI YalHWK, OeH;

- iHamuBigyanbHWin cend B HOMeEPI;

- fofaTtkoBe NiXKKO ANa OUTUHWK;

- BUKJTUK TaKCi;

- BUKJTUK LUBUOKOT JOMOMOTU;

- nobyaka y BU3Ha4YeHuU roctemM yac;

- MOCMYIN KOHCbEPXKA (3aMOBIEHHS KBUTKIB, EKCKYPCIil TOLLO);
- Buga4va Habopy onst wuTTA (3a 3anMTom);

- Buga4va Habopy ansi roniHHg (3a 3annuTom);

BMaada Habopy Ans yunwieHHs 3y6iB (3a 3anuTom);
- 6e3kolITOBHA NMTHa ByTnnboBaHa BoAa B A€Hb NpMOYTTS.

3.3. MNepenik gogaTkoBMX NOCAYT, WO HaAalTbCA 3a OKpeMy nnaTy, Ta NPenCcKypaHT BapTOCTi LinX
nocnyr 3HaxXo4ATbCA B KYTOUKY CroXusaya.

V. NTOPAAOK BPOHIOBAHHA NOTENIbHUX NMOCNYIr

4.1. BpoHIOBaHHS TOTENbHUX MOCAYr 34INCHIOETLCS LWSXOM MigNUCaHHA OBOCTOPOHHLOIO
AOroBOpYy MixX rotenem Ta 3aMOBHUKOM abo NpUAHATTS 3asBKM Ha GpoHIOBaHHSA (4ani — 3asBKK)
3a JONMOMOrOK MOLUTOBOro, TenedoHHOro abo iHWOoro Bnay 3B’A3Ky, KM OO3BOJSISIE AOCTOBIPHO
BCTAHOBUTW HAIEXHICTb 3asiBKM rocTeBi abo 3amoBHMKOBI. [Jorosip npo GpoHIOBAHHA HOMEpIB
BBaXaeTbCA YKNageHMM 3a YMOBM MNPUAHATTS AnapT-roteniemM 3asBkM Ta NiATBEPAXKEHHS
OpOHIOBaHHS.

4.2. 3asBKa Angd iHOMBIigyanbHUX roCTen NOBMHHA MAaTK TakKy iHopmMaLito:
- iM’a Ta npi3BuLLE roCcTs;

- JaTa 3ai3gy Ta Bui3ay;

- TUN Ta KiNbKICTb HOMEPIB;

- HAsAABHICTb AiTen Ta IX BiK;

- cnocib 3B’A3Ky i3 3aMOBHMKOM (KOHTaKTHUIA TenedoH, agpeca enekTPOHHOI MOWTU TOLLUO,
KOHTakTHa ocoba);

- rapaHTia Ta Bug onnatu;

- 0COBMMBI YMOBMW PO3MILLEHHS.

4.3. 3asBka ons rpynu rocter NoBUHHa Matun Taky iHpopmaito:
- CUCOK rpynu (iMeHa Ta npi3sBuLLa rocTen);

- PO3MILLEHHS roCTeln No HoMepaw,;

- JaTu 3aisgy Ta Buisgy.

- TUN Ta KiNbKICTb HOMEPIB;

- HasAABHICTb AiTen Ta iX BiK;



- CNOCI6 3B’A3KY i3 3aMOBHMKOM (KOHTaKTHMIM TenedoH, agpeca €neKTPOHHOI MowTh Towo,
KOHTaKTHa ocoba);

- rapaHTia Ta Bua onnaru;
- 0c00MBI YMOBM PO3MILLEHHS.

4.4. Y 3asBuUi opuanyHoi ocobu, Wwo OpoHE HOMep, ODOB’ABKOBO MOBWHHI OyTW HaBedeHi
PEKBI3NTW L€l HOpMAMYHOT 0cobu (NOBHE HaMMEHyBaHHS, puandHa Ta dakTudHa agpecw,
OaHKIiBCbKi pEeKBI3VUTU, NIAMNMUC KEPIBHMKA, 3aBipEHMIA KPYIIO NeYvaTkor LiEl opuanvHoi ocobn).

4.5. AnapT-rotenb nNiaTBEPOAKYE NPUAHATTA 3a8BKM Ta OPOHIOBAHHSA NPU HAasIBHOCTI BiflbHUX
HOMeEpIB Ta iHWNX YMOB, HEOOXIAHMX ANS HAOAHHS 3aMOBNEHNX FOTENbHUX MOCNYT.

4.6. Anapt-rotenb rapaHtye OpoOHOBaHHS HOMeEpy 3a YMOBW HaACWMaHHS TOCTEBI
nigTBEpMKEHHS. Y NiATBEPAXEHHI BKA3yETbCA HOMEpP peecTpaLlii 3as8Bku, AaTa nepeabavyBaHoro
NpubyTTa 1 BUOYTTA rocTs, TMN 3aMOBSIEHOr0 HOMEpY, BapTiCTb PO3MILLEHHSA (MPOXMBAHHS) B
HOMEPpI, KINbKICTb MPOXMBAKUMX, a TakoX Oydb-sKi BUMOrM 3asiBHMKA, WO cneuianbHO
0OyMOBHOOTBLCS HAM B 3asiBL,i i Y3rogXeHi i3 cny>x60t0 po3milLieHHs.

4.7. 3MiHW | 4OMNOBHEHHA A0 3as8BKN Ha BGPOHIOBAHHSA NPUAMAOTLCS Bif rOCTEN i 3aMOBHUKIB Y
nMcbMoBOMY BUrnsgi abo  iHWwvMm cnocobom, WO [03BONSiE AOCTOBIPHO BCTaAHOBUTM
NPUHAaNEeXHiCTb 3asiBU rOoCTHO.

4.8. AnapT-rotenb nigTBEPAXYE NPUUHATTS 3MiH | JONOBHEHb OO0 3asBKM Ha OpOHIOBAHHS
rotenbHUX NOCNyr Ang iHAMBIAyanbHUX rOCTEN i rpyn rocTen 3a HasiBHOCTi yMOB, HEOOXiaHMX Ans
BMKOHAHHS JOMOBHEHb | 3MiH, LLIO BHOCATbLCS.

4.9. MNigTBEPAKEHHSA NPUAHATTS 3MiH | JONOBHEHbL 4O 3asiBKM HA OPOHIOBAHHS FOTENbHMX NOCITyr
HaZCMNaeTbCA rocTio abo 3aMOBHUKY y cnoci6, B3aEMHO OrOBOPEHWI i3 rocTem abo 3aMOBHMKOM.

4.10. BpoHoBaHHA AONd iHAMBIAyanbHOro roctsi abo rpynu rocten moxe OyTu aHyrbOBaHe
NMMCbMOBOIO 3asBOIO rocTs abo 3amoBHMKa (abo iHWKMM cnocoboM, Lo OO3BOMSIE AOCTOBIPHO
BCTAHOBUTU NPUHANEXHICTb 3asBK rocTio abo 3aMOBHUKY). Y pasi ni3HbOro aHynioBaHHA abo
HenpubyTTA, 3aCTOCOBYOTLCA LITPAMHI CaHKLUii BiANOBIAHO 4O NPaBW aHyMOBaHHS.

4.11. B 3anexHocTi Big nepiogy NpoXuBaHHA Ta TEPMIHIB aHYNOBaHHSA, WTpad CTAryeTbcsa y
PO3Mipi BApPTOCTi NPOXNBAHHA HUXYE BKA3aHOI KiSTbKOCTi HOYEMN:

MpaBuna aHynoBaHHA

. KinbkicTb AHIiB A0 AaTu 3anfaHOBaHOro KinbkicTb HOuen, 3a
Mepioa npoXXnBaHHs

3aisagy y Anapr-rotenb AKi CTAryeTbCA Wrpad
1-6 gHiB 1 1
7-13 gHiB 3 2
14-30 gHiB 5 3
31-60 gHiB 7 5
61 i 6inblwe AHiB 14 7

4.12. lnaxom nofgaHHsA 3asiBKU Ha BPOHIOBAHHSA FiCTb NOro4XKyETLCH 3 NpaBunaMu aHynioBaHHS,
AKi nepegbavaloTb CTArHEHHA WTpady AnapT-rotTenem 3a nisHe aHynoBaHHA Ta/abo wTpady 3a
HenpubyTTAa y po3Mmipi, 3a3HayeHomy Y [paBunax NpoXXmMBaHHS.

4.13. AnapT-rotenb Mae NpaBo 3aCTOCOBYBATM BiNbHi LLiHX 1 Tapudu, a TakoX CUCTEMY 3HUKOK
i HALHOK (30KpeMa, CBATKOBMX, CE30HHMX TOLLO) Ha BCi NOCIYrM PO3MILLEHHS (NPOXMBAHHSA).



4.14. BapTicTb HOMepiB, OCHOBHUX i 0OAATKOBUX MOCNYr BCTAHOBMOWTLCA AnapT-rotenem
CaMOCTINHO, bopma onnaTn BM3HAYAETbCS AOrOBOPOM MK rocteM (3amoBHMKOM) i AnapT-
rotenem.

4.15. TypucTuyHmii 36ip He BKIIHOYEHWU Yy BapTiCTb HOMeEpa, HapaxOBYETbCHA Ta ChfayvyeTbCs
A0OAaTKOBO 3a KOXHY 400y TMM4YacoBOro PO3MILLEHHSI KOXHOI MpoXuBatovoi ocobu B AnapT-
roTeni, KpiM TUX KaTeropin ocid, ski 3BiNMbHANTLCA BiA MOro cnnaTtu BiANOBIAHO A0 YMHHOIO
3aKoHOAaBCTBa.

V. MNOPAOOK YKITAQAHHA AOrOBOPY HA TOTEJIbHE OBCITYTOBYBAHHA TA OIMJIATHU
nocnyr

5.1. [oroBip nNpo HagaHHA roTerbHUX MOCMYr BBaXKAETbCA YKNageHUM nicns ogopMIieHHS
AOKYMEHTIB Ha MPOXMBAHHS (3aMOBHEHHSA peecTpauiNHOi KapTKK).

5.2. Homep B AnapT-roteni HagaeTbCs roCTO/TOCTAM NPU Nped’siBfieHHI nacnopTa YK iHWoro
AOKYMEHTY, L0 3acsigdye ocoly: macnopT rpomagsaHvHa YKpaiHW, nacnopT rpomagsHuHa
YkpaiHu ans Bui3gy 3a KOpPAOH, AUNNMOMAaTUYHUIM Yn cnyX60BMA NacnopT, NOCBiAYEeHHST 0cobu
MOpsika, MOCBidKa Ha MPOXMBaHHSA 0cobu, sika Mellkae B YKpaiHi, ane He € rpoMagsHUHOM
YKpaiHu, HalioHanbHU NacnopT iHo3eMua abo LOKYMEHT, L0 MOro 3aMiHioe, pa3omM i3 Bi3O Ha
npaBo nepebyBaHHs B YKpaiHi (SKWo iHWe He nependadvyeHo YNHHUMUN MiDKHApPOLHMMW yrogamu),
noceigyeHHs Bogisa. [na giten y cynpoBoai 4OPOCnMX — CBIAOLUTBO NPO HAPOOKEHHS.

5.3. 3abopoHsIETbCA BUMYyYEeHHSA NacnopTiB Nig 3acTtaBy y rpoMagsH, siki nocensaTbes y AnapT-
rotens.

5.4. lnata 3a po3MilleHHs (MPOXMBAHHSA) HapaxoBYETbCA Y BIONOBIOHOCTI 3 €OUHOMO
PO3paxyHKOBO FOAMHOK — 12 rogmMHa NoTOYHOT 406K 3a MiCLEBMM YaCOM.

5.5. MNpu noceneHHi B AnapT-rotensb ricTb:

5.5.1. 3060B’A3yeTbCA MOBHICTIO CMNaTUTW 3aranbHy BapTIiCTb MPOXMBAHHSA Y HaUiOHAnNbHIN
BasoTi — YKpalHCbKIi rpuBHI — 3rigHO 3 KoMepUinHMM Kypcom PanddpanseHn baHky ABanb 40 €BPO
(uv gonapa) Ha geHb 3ai3gy B AnapT-rotenb, a TakoX TYpUCTUYHUIA 36ip. Cnnata 3a CnoXuTi
A00aTKOBI NOCAYMN CTANYETLCA 3 FOCTA NPY BUI3Ai 3 roTento.

5.5.2. AKWo ricTb NPOAOBXYE TEPMIH PO3MILLEHHSA (NPOXMBaHHA) y AnapT-roteni, BiH NOBUHEH
onnaTtUTM aBaHCOM MOBHY BapTICTb HACTYMHOrO CTPOKY PO3MIlLEHHA (MPOXUBaHHSA) Y
HauioHanbHin BantoTi — yKpaAIHCbKIN rPUBHI — 3rigHO 3 KomepuinHum kypcom PanddanseH baxky
ABarnb [0 €BpO (4K gonapa) Ha gaty cnnatu. AKWOo ricTb NPOAOBXYE TEPMIH CBOIO NPOXMBAHHS
y roTeni i cnnayye npu B1i3ai, ToO BapTiCTb NPOXMBAHHA PO3PaxOBYETLCA 3rigHO 3 KOMEPLUINHUM
Kypcom PanddanseH baHky ABanb o0 €Bpo (4v gonapa) Ha KOXXeH AeHb NPOXMBAHHS.

5.6. lNnarta 3a NpoXuBaHHs i NOCAyru, Wo HagaTbca AnapT-rotenem, 34iMCHIOTBCSA rOTiBKO,
3a 6e3roTiBKOBMM PO3pPaxyHKOM, KpeaUTHUMW KapTkamu abo OHManH-onnaTol 3a 4OMOMOrow
NNaTiXXKHOT CUCTEMMW, 3riQHO YMHHOTO B AnapT-roTeni NnpenckypaHTa.

5.7. Micna odopMneHHs OOKYMEHTIB Ha MNPOXUBAHHA B AnapT-roteni Ta onnatu rotenbHUX
NOCNYr rocTeBi BUAAETLCA JOKYMEHT MPO onnaTty 3a Nocnyru (paxyHok) i Koy Big Homepa.

5.8. CnnadeHnn paxyHok NigTBepmKye HagaHHsa AnapT-rotenemM nocnyr NPoOXMBaHHA i MICTUTb
HacTynHy iHpopmaLito: HasBa AOKYMEHTY, AaTa Ta HOMep paxyHKy, HasBa rotento, iM'sa Ta
npi3BuLLE rOCTH, NEPIO4 HadaHHA NocnNyr (4aTa 3ai3gy Ta BMi3gy), HoOmep GpOHIOBaHHS, obcsar
nocnyr i3 3asHa4eHHsM X BapToCTi, popma onnaTtw, iM'a Ta Npi3BuLLEe Kacupa, neyaTka.

5.9. Y pasi BigMOBM rocTs Big pO3MILLEHHSA Y AE€Hb MOCENEHHSA NPOTATOM OOHIET FOANHN 3 MOMEHTY
noro peecrtpadil y cuctemi AnapT-rotesnto, a Takox 3a yMOBW BifICYTHOCTiI O3HaK KOPUCTYBaHHSA
BaHHOK KiIMHATOK Ta NiXKKOM, roTenb 30iINCHIOE NOBEPHEHHS MOBHOI CyMU CrriayeHuX KOLUTIB.
AKWo ricTb CKOPUCTaABCH HOMEPOM YW 3BEpHYBCHA A0 agMiHicTpauil AnapT-roteno 3 MeTor
BiAMOBM Bi HOMepy nisHille OofHIiEl roauHW nicns peectpadii y cuctemi AnapTt-rotento abo
HasIBHOCTi BKa3aHMX O3HAK KOPUCTYBaHHA HOMEPOM — MOBEPHEHHSA MPOLLOBUX KOLITIB 3a nepLuy
000y NpOXMBaAHHA He 3LiNCHIOETBCS.



VI. NOPAOOK 3AI3QY TA BUI3AY 3 ANAPT-TOTENIO
6.1. Pexxum po6otn AnapT-rotento LinogoboBui.
6.2. B AnapT-roTteni BCTaHOBEHO Yac noceneHHsa — 14:00 noto4yHoi 4obu 3a mMicLEeBUM YacoM.

6.3. B AnapT-roteni BCTaHOBIMEHO po3paxyHKoBy roamHy — 12:00 noto4yHoi gobu 3a micueBum
4Yacom.

6.4. 3ai3a: po 14:00 HagaeTbCA 3a NPOXaHHAM / 3as1BKOKO rOCTS (3aMOBHMKA) | 3@ MOrOAXKEHHSM 3
agMiHiCTpaTopoM CnyxXbu Npunomy i po3MilLIEHHS B 3aNEXHOCTI Bif HAasiBHOCTI BifTbHUX MiCLib.

6.5. MNpu paHHbomy 3ai3ai 3 0:00 go 8:00 craryetbes onnata B poaMmipi 100% uiHn Homepy 3a
OfOHY po3paxyHKoBY A00Y.

6.6. MNpu paHHbomy 3ai3gi 3 8:00 go 14:00 craryetbeca onnata y posmipi 50% uiHM 3a
OfHY po3paxyHKOBY 4006y 3rigHO 3aTBEpAXKEHOro Tapudy.

6.7. [Npwn po3milLleHHi MeHLe ofHiel 4o6K CTAryeTbCcsa onnarta sk 3a O4Hy NoBHy A006y.

6.8. Buisg nicnsa 12:00 HagaeTbcsa 3@ NPOXaHHSIM/3a8BKOK FOCTH (3aMOBHMKA) Ta 3@ MOrOAXKEHHAM
3 agMiHICTpaToOpOM CInyXbu NPUMNOMy i pO3MILLIEHHST B 3aIEXHOCTI Bif HAsiBHOCTI BiJTbHUX MiCLib B
AnapT-roTeni.

6.9. MNpu BUI3gi nicnsa pospaxyHkoBol roanHn B nepiog o 18:00 onnata cknagae 50% uiHn
HOMepYy 3a OAHY pOo3paxyHKOBY A400Y 3rigHO 3 3aTBEPAKEHUM Tapnd oM.

6.10. MNpwn Bui3ai nicna 18:00 onnata cknagae 100% uiHM HOMepPY 3a OAHY po3paxyHKoBY 40Oy
3rigHO 3 3aTBEpPAXeHMM TapudoM, KO iHwe He B6yno obymoBneHe y 4OroBoOpi Ha HagaHHSA
KOMMJIEKCHMX NOCAYr Ta NiaTBepaKeHe AnapT-rotenem.

6.11. [itam go 12 pokiB HagaeTbCcs GE3KOLTOBHE PO3MilLEHHsI B HOMepi 3 6aTbkamu npu
BUKOPUCTaHHI iCHYr0UMX nibkoK. [lJogaTkoBe NiXKKO HaJaeTbCs 3a 3annToM i 3a 4oaaTKoBY nnaTy.

VIl. MIPABA TA OBOB'AA3KU TOCTEW, AKI NPOXXUBAIOTb B ANAPT-FOTENI
7.1. TocTi, aki npoXxueatoTb B AnapT-roteni MatoTb npaso:

- Npv BUSIBMEHHI HedoNiKiB y HagaHii nocnysi BUMarat yCyHeHHs Hegonikis 6e3onnatHo abo
BiANOBIOHOrO 3MEHLLUEHHS ONNaTtu 3a HagaHy nocnyry;

- posipBaTu A4OroBip NPO HagaHHS roTenbHUX Nocnyr B 6yab-saKknii Yac 3a yMOBM onnat hakTU4Ho
HagaHux AnapT-rotenieMm Nocnyr.

7.2. T'ocTi, gki npoxuaoTb B AnapT-roteni 3060B’sA3aHi:

- [OTPUMYBaTUCL BCTAHOBNEHMX aaMiHicTpauieto AnapT-rotento lNpaBun NpoXuBaHHS;
- DOTpPUMYBaTUCb YMOB LOrOBOPY NPO HafaHHS roTenbHUX NOCNYyT;

- JOTPUMYBATMCh NpaBuUI NPOTUNOXEXHOI 6e3neku;

- AOTPMMYBaTUCb FPOMaACbKOro NOpPSAKY;

- BuUXOoOA4YM 3 HOMepy, 3a4YUHATU BiKHa, BOD,OI'IpOBi[J,Hi KpaHun, BUMUKaATU CBiTNO Ta
eneKkrTponpunagn,

- NpY BUXOAi 3 HOMEpPY 3aKpUTU MO0 Ha KoY,

- BigWwKoayBaTn 30MTKM y pasi BTpaTu abo NOLIKOSKEHHA ManHa AnapT-rotento y BiANOBiAHOCTI
[0 YMHHOroO 3aKOHOaBCTBa;

- Npv BM1i34i i3 AnapT-rotento 3pobuTi NOBHMI PO3paxyHOK 3a 4OAATKOBI NNaTHi Nocnyrn Ta 3gaTtu
KoY Big HomMepy;

- y pasi BTpaTn abo NOLIKOKEHHS peyen TEpMIHOBO MOBIAOMUTM MPO Le aaMmiHicTpadito AnapT-
rotento. [peTeHsii cTOCOBHO BTpatM abo MOLUKOMKEHHS pPeYen rocTsa He MOXyTb OyTu
npen’sieneHi AnapTt-roterto nicrns BUisgy rocTs.



7.3. B AnapTt-roteni 3ab00pOHEHO:

- 3anuwaTtu B HOMepi CTOPOHHIX OcCib, a TakoX nepegasBaTtu iM CBi Kntod Big Homepy 6es
nonepeaHbOoro NOrofXXeHHs i3 agMiHicTpadieto AnapT-rotento;

- 3anuwartn 6e3 gornagy 4opocinx HENOBHOMITHIX OiTEN;

- 3anogitoBaTu WKody ManHy AnapT-roTento;

nepecTaBnATU i BAHOCUTU Mebni 3 Homepy;
- BUKMOATW CMITTS i3 BIKOH HOMEpY;

- KOopuctyBatucsa B Homepi eNieKTpu4yHnMn  npunagamm 3a BUHATKOM [OO03BOJIEHUX OO0
BUKOPUCTAHHA;

- CaMOCTINHO YycyBaTuM Henonagku, WO BUHUKIW Nif 4Yac KOPUCTYBAHHA enekTpoMepexeto,
enekTpoobnagHaHHAM, BOAOMNPOBOAOM, KaHani3auieto, CAaHTEXHIKOK Ta iHLWIMMK npeameTamm, sKi
CKnagarTb OCHaLLLEeHHSt AnapT-roTento;

- 3aHOCUTKU Ha TepuTopito AnapT-rotento Ta 36epirat B HOMEpax pPeyoBUHN, MaTepianu i pedi,
HebeaneyHi ons X1UTTS, 300pOB’sl Ntogen Ta marHa AnapT-roTento;

- 36epiraTu 30poto BiAMNOBIAHO OO 3aKOHOAABCTBA YKpaiHu;
- TpUMaTKU Yy anapTaMeHTi TBapWH, NTaxis, penTunin;

- NopyLyBaTW 3aranbHOBN3HAHI HOPMW NOBEAIHKK, B T.4. NepebyBaTtn Ha TepuTopii AnapT-rotento
nig Oieto HApKOTUYHUX 3acobiB;

- NPOABNATK arpecito abo Aii, ski 3arpoxytoTb 6e3newi 34opos's abo MarHa iHLWKX OCib;

- npoBoanTM Oyab-siky Bigeo- Ta POTO3NMOMKY Ha TepuTopii AnapT-roTento Ta B rOTESIbHUX
HoMepax 6e3 NoroaXXeHHs i3 agMiHicTpauieto;

- NanuTu Ha TepuTopil AnapT-roTento, KpimM cneuianbHO BiaBeAeHMX Micub. Y pasi BUSABMNEHHS
agmiHicTpauieto AnapTt-rotento akTy KypiHHSI FOCTS, OCTaHHIN NOBMHEH BigLIKOAyBaTU 30UTKM
(30iMCHEHHA KOMMNEKCy [O04aTKoBOro npubupaHHsa) Ta Moxe OyTu  MpUTArHyTMA 4o
BiANOBIAANbHOCTI 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHW.

7.4. Tictb anVlmae A0 yBarm 1a norogXyetbCd 3 TUM, LWLO B 30HaAX 3aralibHOro KOpuctyBaHHA
roTesito BUKOPUCTOBYHOTbCA CUCTEMU Biﬂ,eOCI'IOCTepe)KeHHFI.

7.5. MNignucaHHAM peecTpauinHol KapTku FicTb Hagae AnapT-roTento 3rogy Ha 36ip, 06pobky Ta
BUKOPUCTAHHSA MOro nepcoHanbHUX AaHMX 3 MeTol 3abes3neveHHs peanisauii rocnogapcbKo-
npaBoBUX, aAMIHICTPaTMBHO-NPaABOBMX, MNOOATKOBMX  BiOHOCWH, BigHOCMH Yy  cdoepi
BGyxrantepcbkoro obniky, ayauTy Ta CTaTUCTMKM TOLLO BiANOBIAHO A0 BUMMOT 3akoHy YkpaiHum «[1po
3axXUCT NePCOoHanbHUX AaHNX.

7.6. MNonitnka koHdigeHUIMHOCTI Ta 06pobKN NEPCOHaNbHUX AaHUX Y Oyab-AKUin Yac AOCTynHa 3a
nocunaHHaMm: https://senator-apartments.com/wp-content/uploads/2022/05/privacy_policy_ukr.pdf.

VIill. MPABA TA OBOB'A3KN AMNMAPT-TrOTENO
8.1. AnapT-rotenb 3060B’A3aHWIA;

- 3abe3ne4YnTu sikicHe HagaHHsi FoTeNbHUX NOCNYT BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA, AaHUX
MpaBun Ta 4OroBOpPY NPO HaAaHHS roTenbHUX NOCNYT;

- B AOCTYMHIN Ta Hao4Hin dopmi iHPOpMyBaTM rocTd MNpO KaTeropii HOMepiB Ta UiHW Ha
PO3MILLIEeHHS; HalaHHA OCHOBHUX i AoAaTKOBUX nocnyr, opMy i NopaaokK iX onnatu;

- 3abe3neunTn Uinogobose ohopMneHHs rocTen, ki npubyBatoTb Ta BUOYBatOTh i3 roTento;

- 3a6€e3neYnTn KOMMNEKTHICTL HOMEPIB Ta CNPaBHICTb IX YCTATKyBaHHS, @ TakoX AKICTb NigroTOBKM
HOMeEpY OS5 NOCENEHHS;



- NPUARHATM 3ax04M MO YCYHEHHIO HeJosiKiB y nocnysi, Wo HagaeTbCs, 3 MOMEHTY npea’ aBneHHs
rocTem BignoBigHOT BUMOTU;

- 3abesneuntn 6Gesneky nepebyBaHHA Ta KoOHdigeHUinHicTe iHdopmauii wogo ocobu
NPOXUBAKYOTO;

8.2. AnapT-roTenb BIiQNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpalHW Hece BianoBiganbHICTb 3a
LKoAY, 3anoAifHy XUTTIO, 300pOoB't0 abo MawHy rocTs, WO BUHWKNA B 3B'A3KY 3 Heagonikamm
npv HagaHHi nocnyr. MNopsagok i obcar BigWwKoayBaHHA BU3HAYaOTbCs BigMnoOBIAHO OO YMHHOIO
3aKOHOaBCTBaA.

8.3. AnapT-rotenb He Hece Bi4MNOBIAANbHOCTI 3a HeJOMIKM B HadaHWX nocrnyrax, sKWwo goseae,
LLIO BOHM Masnu MicLie 3 BUHM CaMOoro rocTs 4v B pesynbTari gii HenepebopHoi cunu.

8.4. AnapT-rotenb Hece BignoBiganbHiCTb 3a 36epiraHHA ManHa rocten 3rigHO BUMOM YMHHOTO
3akoHopaBscTBa. [ns 36epiraHHs LiHHUX peyen y KOXXHOMY HOMepi HagaeTbCsl GEe3KOLITOBHUN
iHOMBigyanbHWI cendd. AnapT-rotens BigNoBigae 3a BTpATy rpowen, iHWMX LiHHOCTEN (LiHHMX
nanepie, KOLITOBHOCTEN) NULLIE 3a YMOBW, O BOHU Bynn okpemo nepegaHi AnapT-rotento Ha
36epiraHHa 3a OKpeMnM 40roBopom 36epiraHHst TakMx LiHHOCTEMN.

8.5. B pasi BusaBneHHsa 3abytnx peyen AnapTt-rotenb NOBUHEH TEPMIHOBO MOBIAOMUTU NPO L€ iX
BMacHMKa 3a ymoBW, WO Noro ocoba BCTaHOBMEHA.

8.6. 3abyrTi peui, Aki He 3axxaganucsa BnacHMkamn abo BNacHUKM SKUX HeBigoMi, 36epiratloTbcs B
AnapT-roteni NPoTArom LWeCcTW MicALiB, NiCNs Yoro nepenarTbCs Y BiAMOBIAHI AepXXaBHi opraHu
Ans peanisadii abo 3HMLYOTLCS, MPO WO CKNagaeTbCs akT yCTaHOBIEHOI hOPMMU.

8.7. AnapT-rotenb Mae npaBo BiOMOBUTM B PO3MilLleHHI abo posipBaTn OOrosip (34iINCHUTK
BUCENEHHS) ¥ Taknx Bunagkax:

- TicTb BIAMOBNSAETBCA AOTPMMYBaTUChb [MpaBun NpoXmBaHHSA, HEOQHOPA30BO X MOPYLUYE, WO
npun3BOANTb A0 MaTepianbHUX 36UTKIB Ta/abo CTBOPIOE HE3PYYHOCTI AN1s1 iHLLMX FOCTeN;

- rficTb He cnnayye, HecBoeyacHo Ta/abo He B MOBHOMY 06cCs3i cnradye BapTiCTb FOTENbHUX
nocnyr;

- TiCTb NOPYLUYE rPOMaACLKNA NPaBoONoOPSIAOK;
- ricTb nopywye Ty 3 23:00 go 7:00 roguHU paHky;

- Y TOCTSA BiACYTHI JOKYMEHTU, abo XX [OKYMEHTU HELiNCHI YM NPOCTPOYEHI, € NiJo3pu Ha Te, Lo
OOKyMeHTU dhanbLUnBi;

- Yy FOCTSl HEeoXaWHwWW, OpyaHWUM 30BHIWHIA BUrMSA, BiH 3HAXOOAUTbCS B HETBEPE3OMY CTaHi,
HeageKkBaTHO, arpeCcuBHO NOBOAMTLCS;

- Yy TOCTS HasiBHi 03HaKM iHbeKUiMHMX abo iHWnX Hebe3neyHnx AN iHWKX ocib 3axXBOpHOBaHb;

- TicTb 3aHeceHun go Cnmcky HebaXkaHUX rocTemn roTento Ta B iHWMX BUMNaakax, nepeabavyeHmnx
3aKOHOOaBCTBOM YKpaiHu.

IX. KOHTPOJ1b 3A AJOTPUMAHHAM MNMPABUI

9.1. KoHTponb 3a goTpumaHHam AnapTt-rotenemMm uux lNpaeun 34iNCHIOTL MiCUEBi AepXKaBHi
agMiHicTpauii, opraHn MiCLLEBOro camoBpsiyBaHHS, LieHTpanbHWUIA OpraH BMKOHaB4YOi BRagun 3
nUTaHb TYPU3MY Ta iHLLI LeHTpanbHi opraHu BUKOHaBYOl BNaau B Mexax iX KoMneTeHu,T.

9.2. AnapT-roTenb 3AiMCHIOE KOHTPOIb 3a AodepXaHHAM nepcoHanom uux lMpasun. Y pasi
nopyweHHs [lpaBun  BWHHI ocobwu HecyTb BignoBiganbHICTb  BIANOBIOHO A0 YMHHOIO
3aKoHOAaBCTBa.

9.3. KoHTponb 3a goTpuMaHHAM roctamu uunx MNMpaBun 34iNCHI0ETbCA agMiHICTpaUieto roTento.

AawmiHicTpauisa anapt-rotento «Senator City Center»



